
 

 

Erica Coghill: Hi everyone. My name is Erica Coghill, spokesperson for Norton Healthcare. Thank you 
so much for joining us this afternoon for our Engage speaker series. This is an 
educational opportunity to help keep you informed and engaged in the healthcare 
issues impacting our community. Now, this 30-minute virtual event will be hosted one 
to two times a month, so stay connected on the Engage website for upcoming speakers. 
And that website, if you're not familiar with it, is engage.nortonhealthcare.org. Now 
following today's speaker, we'll have some time for healthcare-related questions, so 
please leave your questions in that question box option there, and we will be sure to 
address those along with some that were submitted ahead of today's event. Now 
today's guest speaker is United States Representative Trey Hollingsworth. 
Representative Hollingsworth represents Indiana's Ninth District, a wide-ranging district 
comprised of small businesses, suburban communities, farmers, and students. American 
manufacturing and small business are two of his primary focuses. His personal 
experience as a business owner led him to join Congress. Trey was elected on November 
8th, 2016 and took his oath of office joining the 115th Congress on January 3rd, 2017. 
Trey and his wife, Kelly, married in 2014 and live in Jeffersonville, near where Kelly grew 
up and where her siblings and parents are still living. They welcomed their first child, 
Joseph, in July of 2017. And before we get to Trey, Russ Cox, president and CEO of 
Norton Healthcare would like to first make some comments. Russ?  

Russ Cox: Thank you so much, Erica. We really appreciate everybody joining us today. This is a very 
exciting thing that we started. If you can imagine it, 16 months ago, we launched our 
Five Imperatives to address health and racial equity, both in our organization and in our 
community. And one of those things that we said we were going to do, one of those 
five, was very simply to become so much more educated, so that we could become 
better advocates for health care and social issues in our community. And the way that 
we do that is by engaging with people like Trey and others that we've had in the past to 
give us some ideas about what's going on in the world of healthcare and how healthcare 
policy is evolving. So we absolutely appreciate him being here with us today.  

Now, remember, we're all about providing ways that you can become more educated 
and more involved. We're never in the business of telling anybody who to vote for. We 
understand that that's something that's very personal, something that, that you need to 
do your homework on and make those decisions about. But our organization does feel 
as though it's important to provide you with as much information as possible to help 
you advocate for healthcare and do so in a very positive way. So we're so thrilled, I had 
the great opportunity to be with Congressman Hollingsworth at the Clark Memorial 
Outpatient groundbreaking ceremony. And it's just a great example of the energy that 
he's brought to the state of Indiana and his willingness to always be there. And Trey's 
always been a friend of Norton Healthcare. More importantly, he is a great friend of 
healthcare. So we absolutely appreciate you being with us here today, and I think you're 
going to enjoy this. Trey, I’m going to turn it over to you.  

Trey Hollingsworth: Wonderful. Well, thanks so much for having me. I'm really excited to speak with 
you today. And I know we've got a lot of questions to get to, so maybe I'll keep it short 
to start with. And the big message I want each of you to hear from me directly is:  thank 
you. We certainly, all of us Americans from sea to shining sea, appreciate everyone who 
works in healthcare right now. I know it has been a challenging 17, 18, 19 months, and I 



 

 

know we still got time to go as we work through this pandemic. But whether you're a 
nurse at the emergency department, whether you're a custodian keeping those rooms 
clean, or whether you work in accounting and administration, your contribution to 
ensuring that our healthcare heroes could be there for Americans during some of the 
most challenging moments of their lives over the last 19 months has been immense. I 
want you to know how much your country, how much your federal government and 
how much, I hope, your fellow Americans appreciate the contributions that each of you 
have made to keeping us as healthy and safe.  

And look, I know that your heroism has been especially acute over the last 19 months, 
but I know that your heroism didn't start in March of 2020. Many of you have been 
working in healthcare for many years to ensure that Americans, whether they walk 
through that door with COVID-19 or whether they walk through that door with 
something else, get the best possible care, the most innovative care, the most 
responsive care they could find anywhere in the world. And I know Norton's has 
certainly been a leader in our community to making sure that that's the case. I want to 
do everything I can to support Norton's, to support healthcare organizations, but 
especially to support our healthcare heroes on the front lines. So the biggest message I 
want you to take away today is thank you and our deep appreciation for each of you and 
what you do every single day and how that contributes to hopefully many, many more 
of us visiting you, but then going home healthy.  

Erica Coghill: Okay, well, thank you so much, Representative Hollingsworth. We will go ahead and get 
to those questions. A reminder, if you have a question we do encourage engagement, 
that's really the premise of this event, to engage with our guest today. So please be sure 
to leave your questions in that Q&A box, and we'll kick off the conversation with some 
questions that were sent to us via email ahead of today's event.  

The first question: President Biden's $3.5 trillion infrastructure bill is being debated now 
in Congress, and it has many things in it for traditional infrastructure and social safety 
net programs. What is your position on this bill, and what will be the benefit to Southern 
Indiana and the Louisville region?  

Trey Hollingsworth: It's a great question [audio dropout] …from each of you about what's on your 
mind. Look, much of this three-and-a-half trillion-dollar bill hasn't been fleshed out with 
precision yet. There's a lot up in the air about how we'll pay for it, what exactly the 
spending will go towards, and how it will affect hardworking everyday Americans. But 
one thing I know for sure is that more and more Americans are deeply concerned about 
the amount of spending coming out of Washington. Three-and-a-half trillion dollars is 
more than we would spend in seven normal years on domestic discretionary priorities. 
That seems like a tremendous amount of money, but just to put it in perspective about 
how much three-and-a-half trillion dollars really is: It would take you over 32,000 years, 
if you burned $1 every second of every minute of every hour of every day of every week 
of every month of every year for 32,000 years before you would burn a single trillion 
dollars. It's a staggering amount money that's being proposed.  

 And it's my job, representing some of you and working with my colleagues that 
represent all of you, to make sure that we engage in a healthy vigorous debate about 



 

 

how we spend that money. That we engage in a debate about how we spend your 
money. Ultimately, you remit these dollars to the Treasury, and whether you do so 
directly or your grandchildren are going to do so to repay this tremendous debt that's 
already topped $29 trillion, making sure that it goes to the priorities that matter most to 
Hoosiers, that matter most to Americans, is hugely important to me. I don't want to 
single one of your dollars wasted, but there are a lot of priorities that are included in the 
three-and-a-half trillion dollar package that are laudable aims, but I worry that some of 
them are misguided. Some of them are spent in the wrong direction. Some of them 
won't advance Hoosier interests. Some of them, frankly, are unnecessary and 
duplicative. I want to make sure that we eradicate any waste out of any package as 
possible, because we've already spent $5 trillion in the last year and a half alone 
combating the pandemic. And with other challenges, we've got to run around the world. 
I don't want to put America in a more unsafe position because we fail to have the fiscal 
flexibility for crises that we're going to encounter in the future. This isn't going to be our 
last pandemic. This isn't going to be our last national security challenge, as we've seen 
on our TVs in the last couple of weeks. This isn't going to be our last economic 
challenge. I want to make sure that we've got the fiscal flexibility by being thoughtful 
about how we spend dollars today, so that we can combat those future problems as 
well. So much of this is yet to be seen, but I have to tell you right now, it sounds like 
something I will likely oppose.  

Erica Coghill: Our next question is: What is your position on private employers and/or federal 
government requiring vaccinations, and what more can be done to overcome vaccine 
resistance in our community?  

Trey Hollingsworth: It's a wonderful question. First, I'm personally vaccinated, and I want to 
encourage every single American to get out and get vaccinated. I want you to make the 
best decision for you and your family, and the abundant, overwhelming research 
indicates that the best way to protect yourself from COVID-19, the best way to protect 
your family members from COVID-19, the best way to protect your community from 
COVID-19, is making sure you get the vaccine. I think it is really important that each of 
us talk to our friends, each of us talk to our neighbors, each of us talk to our family 
members about how important it is that they keep themselves safe. The last thing I 
want to see is for any American to meet a tragedy that was avoidable, to meet a tragedy 
that they could have avoided by virtue of taking an investment of a few minutes to walk 
into one of the 26 locations Norton’s has in beautiful Indiana, or you might walk into 
one in Kentucky if you want to, and make sure that you get the shot. Make sure you 
follow up and get the second shot as well. Make sure that you do what you can to 
protect your community. And I think, I want each of us to help convince others to be 
able to get the shot as well. This continues to be the most important tool that we have. 
And I'm so thankful that we do have it. This country has led the world in biotech 
research for the last 40 years. And the fact that we have shots with efficacies that 
exceeds 90% in preventing severe illness, even against the Delta variant, is a true 
accomplishment of America [audio dropout].  

Erica Coghill: Our next question: The biggest challenge in finding workers for the job openings, what… 
the biggest challenge is, rather, finding workers for the job openings. What can Congress 
do to promote more workforce participation, especially in healthcare?  



 

 

Trey Hollingsworth: Well, I'm so glad you asked that question, cause this is what I work on every 
single day. I've been in over 125 field stops in the last seven days alone. I've visited 
dozens of businesses, and the number one priority at every organization, I hear, 
whether they are nonprofits or whether they are for-profits is, I can not find enough 
employees to satisfy the need of my customers or my constituencies. This is hugely 
important to make sure that we get more people engaged in the workforce. So a couple 
of things that come to mind. Number one, we've got to make sure people get off the 
sidelines and get back into the workforce. We've seen millions of Americans drop out of 
the workforce compared to where we were 12 or even 18 months ago. Meanwhile, 
we've seen job openings increase to all-time record highs, over 10 million job openings 
just last month.  

 I want to make sure we get every American engaged and involved. Number one, it's 
about changing the work and no-work incentive. Number two, it's about doing what we 
can to keep our daycare centers, our schools, safely open so that our kids can return to 
learning environments and our parents can return to work. I hear that everywhere I go. 
These are important aspects of making sure we pull people back into the workforce. 
Additionally, making sure that we have adequate retraining programs for adults that are 
exiting certain careers and beginning new careers. I read a statistic just the other day, 
that said the average person graduating from high school today will have seven different 
careers over their lifetime. That's not seven different jobs, by the way, that's seven 
different careers. They're a pastor for one year, and then they go into the healthcare 
field the next, and then 10 years later, they go into accounting. These are very different 
careers, and making sure we have retraining programs so that we smooth transitions 
from one career to another. Right? Obviously, as technology changes, we've seen jobs 
that were once prominent, great places to work, become harder to find. Making sure we 
have the retraining programs to get people from those fields to in-demand fields is 
hugely important.  

But then in addition to that, it's about growing our workforce. We've got a tremendous 
opportunity with the talent that we have in schools, and I go to dozens of schools a 
month, the talent that are in these schools, to be able to mobilize that talent to where 
demand is today for those jobs. I want to make sure every kid knows that in this 
country, there are a wide variety of pathways to success. You can find success going 
through a four-year traditional college. You can find success going through a two-year 
program. You can find success going to apprenticeship programs. You can find success 
going directly to work. But making sure that we help people understand that there are a 
wide variety of pathways and training programs that are available to them, as they grow 
up, to be able to get them the type of careers that they want to see in the future.  

You know, as an example. I was just touring Ivy Tech earlier this week, and they have a 
tremendous program there in welding. And they're seeing more and more Hoosiers that 
are signing up to get into the welding field, because the starting pay for welders walking 
out after a six-week program is over $80,000. Now how many of our high school juniors 
and seniors do you think hear about that opportunity to graduate without student debt, 
to graduate with a job that pays $80,000 and the opportunity to work outside or the 
opportunity to work on unbelievable projects? I met one of the welding instructors. He 
told me that he used to work on the nuclear submarine programs as a welder. Imagine 



 

 

the pride that he has in that. These are stories that aren't getting out. I know certainly in 
our healthcare field, you've got tremendous opportunities for Hoosiers and Kentuckians 
to make sure that they graduate and get great careers, whether that's directly out of 
high school, whether it's with a four-year degree, or whether it's with 14 years of school 
through medical school, you've got tremendous opportunities for people to be able to 
achieve their potential. I want to make sure we've got government programs that are 
agnostic across all those. Right now, if you want to go to the great Indiana University 
and get a medieval art history degree, the federal government will happily pay for that 
and provide you the loans necessary in order to do that. But, if you want to go down the 
street and join that Ivy Tech welding program that pays $80,000 right out the door, the 
federal government says that they won't loan you any money in order to be trained for 
that very in-demand job. Making sure we fix things like that, that are coming out of 
Washington, DC, that prevent Americans from being able to find the types of careers 
that matter most to them, is something I work on every single day. This country is not 
short on talent. We will win the talent race every single year going forward, but we have 
to mobilize that talent. And we have to find that talent wherever it may be, in some of 
our urban cores in the West End over in Louisville, out to our suburbs on the far East 
End, there is talent in every one of those kids' minds, and making sure that we provide 
an equal opportunity to all types of education is hugely important to me. So I'm so glad 
you asked about that.  

Erica Coghill: Next question: During COVID, CMS has suspended cuts to Medicare through December 
31st, 2021. Is Congress considering continuing or allowing these cuts?  

Trey Hollingsworth: Well, right now there is no active legislation that would abate that cut going 
forward. There's actually talk in this three-and-a-half-trillion dollar package about 
adding a year, that would be 2031, to that cut or, and/or, um, making that cut larger 
next year from 2% to 4% by virtue of some of the PAYGO rules in Congress. The reality is 
if my colleagues across the aisle are going to spend three-and-a-half trillion dollars, 
they're going to have to find ways to pay for that. And reducing costs may be a way that 
they seek to pay for that. Now, I on my own have met with so many different 
organizations that are providing care, so many of the actual providers themselves. And I 
hear from them how sometimes these cost-cuts, quote unquote, end up costing the 
system far more. Right? I met with a group a couple of weeks ago that talked about how 
the federal government's failure to provide for diabetes intervention, from a dietary 
standpoint, et cetera, only ends up leading more Americans to have to get on dialysis, 
something the federal government will pay for. And so I think it's not just about 
reducing costs, but it's about finding places where we can use investments, that actually 
cost money, to save money later on in the system, to help people live better lives, to 
make sure that they get better health outcomes by these investments up front that pale 
in comparison to the cost that we're avoiding in the future. I think another area that 
we've talked about before is the federal government, by 2030, is going to be spending 
over three quarters of a trillion dollars on neurodegenerative diseases alone. Diseases 
like Alzheimer's. It is hugely important that we invest dollars right now in the research, 
the biotech research, to hopefully find ways to slow down that terrible disease, to find 
ways maybe to reverse that disease, or to find ways to prevent one from contracting 
that disease. It's so important to make these investments right now, because if we fail 
to, those costs will grow over time. So right now there isn't a specific vehicle that says 



 

 

that we're going to delay that cut again, but I'm hopeful my friends across the aisle 
recognize that you can't cost-cut your way to success. You've got to invest your way to 
successful outcomes, for Americans in their health, for American providers of 
healthcare, and for the organizations that support them just like Norton’s.  

Erica Coghill: Okay, our next question reads: I work with pediatric patients with diabetes that require 
monthly prescriptions and refills for technology. I routinely see families struggle with 
meeting the demands for co-pays and high deductibles in order to manage their child's 
diabetes effectively. These are parents that are doing everything that is asked of them, 
work full-time and support their children. Some have copays of $50 on multiple 
medications, and deductibles as high as $8,000 for a family. The average monthly cost 
for a family can easily run over $300 a month after the deductible has been met. What 
can a bipartisan effort do to help support these families caught in the middle between 
meeting the criteria for Medicaid and being wealthy enough to afford out-of-pocket 
expenses?  

Trey Hollingsworth: I'll tell you what, I love this question and how thoughtful it is, because you hit 
the nail on the head. This is about making sure that people who are doing their level 
best, who are putting every effort they have into caring for their loved one, into caring 
for their sick child, and to making sure that they are trying to make ends meet. We've 
got to make sure that we're there for them as well. Look, we've all heard the stories 
that, about people that are trying to take advantage of the system, but for every one of 
those stories, there are thousand stories I hear every single week, about people that are 
putting forth every effort, as you said, checking every box, doing everything they can to 
help their loved one through a very challenging time and to meet those ends despite 
ever-increasing copays, ever-increasing deductibles. I know how important this is. And 
look, it's going to take bipartisan legislation to fill in some of these gaps. We've got too 
many Americans across this country that are falling through those cracks in the system. 
Whether it's cracks in the system from a prescription drug standpoint, cracks in the 
system from a tax code standpoint, cracks in the system from an incentives in social 
services standpoint, we've got too many Americans that are falling through the system. 
And the only way that we're going to smooth out those curves, so that Americans feel 
like for every ounce of effort that they invest, they get back a pound of benefit. Right? 
That's the system that we want, so that more Americans invest more in themselves, in 
their futures, in their families, in their communities, in this country. Those are things we 
need to be looking at every single day. It is going to take bipartisan effort to do so. To fix 
the tax code, to fix some of the aspects of our health insurance system that aren't quite 
working for Americans, that aren’t quite working for Hoosiers, that aren't quite working 
for Kentucky. And this is really important work. And I know I've been an advocate on 
how we can fix some of the Medicare programs, how we can fix some of the Medicaid 
programs, and ultimately how we can better align incentives with insurance programs as 
well on the private side, to ensure that every American that is trying to do what they can 
for their families, for their communities, for their own futures, that America is there for 
them.  

Erica Coghill: Our next questioner says: Thank you for being here, Congressman Hollingsworth. I'm a 
fellow Hoosier myself. As I'm sure you know, most healthcare organizations, including 
Norton Healthcare, are now requiring the COVID vaccine for employees, and rightfully 



 

 

so. My question is, will you encourage and support businesses and communities to 
follow that pattern in order to keep employees, their families and the community safe, 
and to begin defeating COVID once and for all?  

Trey Hollingsworth: Well, I too am so hopeful that we can begin to feeding COVID once and for all. 
As I said, it is a monumental achievement for this country, for humankind, to have 
gotten not one, not two, but three vaccines, with the efficacy that they are, in just nine 
months after our first case of COVID-19 in this country. That's an unbelievable 
monumental achievement, something we should be so proud of as a country, as 
humans, we should be so proud of this. And I want every American to take advantage of 
that. I want everybody to know that every ounce of research out there indicates the 
downside is negligible. Next to zero. The upside is enormous in preventing severe 
illness, even in preventing infection. And it's not only just for yourself, right? It's for your 
neighbor. It's for the elderly woman down the street. It's for your uncle. It's for making 
sure that you keep your community safe. And so I do everything I can to continue to 
encourage Americans to get vaccinated, continue to encourage more people to sign up 
and get their shot. So then we'll all get back to as normal a life, a normal practice, and 
normal of school, a normal of employment as possible. I know, certainly in the 
healthcare setting, it's more important than any other setting perhaps, to make sure 
everyone is vaccinated because you're dealing with patients who are, by definition, 
compromised in some way. Maybe they're already sick, maybe they're getting 
treatments, maybe they're immunocompromised. So it's really important to make sure 
in our healthcare settings, that absolutely everyone's vaccinated so that you don't 
accidentally – cause I know no one would on purpose – accidentally bring this terrible 
contagion into the workplace with you.  

Erica Coghill: Next question asks: What is your position on the Oregon Park initiative? And apologies if 
I have mispronounced that, I'm not a Hoosier myself, and if you can elaborate a little bit 
on that initiative, for those of us who do not live in Indiana.  

Trey Hollingsworth: Got it. The Origin Park Initiative. This is such an exciting initiative that's been 
undertaken in combination between private groups, nonprofits, and public groups as 
well. This is a huge park program that's going to be happening just across the river from 
Louisville. And I'm so excited that they really kicked this off. They've been working 
behind the scenes for months to pull together all of the acres that they need, and 
finally, as they got to a critical mass, uh, they've been able to go public with these plans. 
There's tremendous, tremendous opportunities to make Louisville and, frankly, my 
preference, Southern Indiana, a destination for Americans to come visit from all across 
the country because of this enormous park and all of the amenities that are going to be 
offered. And I think one of the coolest things that they provide about this is that they 
really tied it into our shared culture and our shared history right here on the Ohio River. 
I mean, this park is going to be transformational. Hundreds of thousands of Americans 
are going to come from all the way across the country, every single month likely, to visit 
this park, to see all the amenities and all the things that they will have to offer. And I 
hope everyone as this project really gets underway and builds steam and builds 
momentum in our community, will come out and see the progress that they're making. I 
have been watching it from the very beginning when it was behind the scenes. And now 



 

 

seeing those small seeds germinate into this tremendous park is going to be something 
for all of us to be proud of.  

Erica Coghill: Our next question is about term limits. I know that you're a proponent of term limits on 
Congress. How can we as the voters help make this happen?  

Trey Hollingsworth: Well, you have got me on my soap box now. Let me tell you, the biggest thing 
we can do is to ensure that those that create the laws live by the laws as well. That 
fundamental alignment of interests has to exist for a democracy to work like it should. 
And so I am the House’s biggest proponent of term limits, I’m the House’s biggest 
proponent of lobbying bans, because fundamentally I want every member of Congress, 
every Senator, to know that every law that they pass will apply to them too. You don't 
get healthcare differently than every American. You don't get jobs differently than every 
American. You don't get retirement different than every American. You don’t get taxed 
different than every American. You live by the same laws as every other American lives 
by. This alignment of interest has to be fundamental to changing the way government 
works, so that we get benefits not just tomorrow, not just next week, not just next year, 
but we'll reap the benefits of that for decades to come.  

I've owned a lot of manufacturing businesses over the course of my career. And it's 
insane to me that someone, to use the manufacturing analogy, would just hire more 
people at the end of the line to fix widgets. Right? The widgets in this case are policy 
that come out of Washington. We just constantly are fixing those policies instead of 
stopping the line, stopping the way that we make policy, and fixing the process by which 
we create laws, so that we get better laws continuously going forward. That's what you 
would do in manufacturing. If constantly-broken widgets are coming at the end of your 
line, you shut it down, figure out what's going wrong, and realign that so that you get 
better policy, better widgets, continuously going forward.  

 We have not done that in Washington a long time, and we need that very badly. I have 
to tell you, I'm optimistic about where we're going with term limits. A lot of people 
come to me and say, it's never going to happen, but I see, each term, more and more 
members of Congress who are sent to Washington to change Washington. Not to 
become more like Washington, but to change Washington. And so I'm really, really 
excited that more members are getting on these term limits bills than ever before, that 
more Americans support term limits. I saw a poll last year that said 84% of Americans 
support term limits. Now that's not 84% of Democrats, it's not 84% of Independents, it’s 
not 84% of Republicans. 84% of Americans. And by God, in a democracy, one where we, 
the people, have the power, we should be able to get something done where 84% of us 
agree we should do that thing. And so I'm optimistic about it. I believe continuing to 
agitate, continuing to push, to ensure that we help members of Congress understand 
that them having an expiration date is the single most important thing that will change 
policy outcomes for America, forever.  

Erica Coghill: We have time for just one more question, so apologies to those of you who asked great 
questions and we're just not going to have time to get to those. We appreciate the 
engagement. This last question: I work in supply chain management, and due to issues 
with staff shortages and getting overseas products through customs, we find ourselves 



 

 

constantly trying to find substitutes for products we currently have on a formulary. 
What is being done to get people back to work, and what can be done to get products 
through our ports quicker?  

Trey Hollingsworth: Look, this is a problem everywhere I go. Whether you're in manufacturing, 
distribution, or healthcare, supply shortages and outages is a huge issue and something 
we've got to resolve. If we are going to see this economy power forward, we need the 
inputs in order to make sure we can create the outputs that Americans want to buy. The 
fact is our economy is growing, but it's more and more being hamstrung by a lack of 
personnel. Or as you said, a lack of key inputs. I was with a chemical distributor just the 
other day that was telling me that two years ago, it cost about $3,300 and took about 90 
days to get a particular product made and shipped from east Asia to Long Beach, the 
port there, and then shipped to Chicago and brought down to our great district in 
Indiana. Then, just last month, he paid $18,000 and they said it will take a little over six 
and a half months to make that same journey. Some of that's because the supply chain 
is broken out on the West Coast, we've got too many ships sitting off the port and not 
enough longshoreman to get them unloaded. Some of it's because we don't have 
enough workers right here inside our district, inside of our state right here in the 
Midwest, we've got to get them off the sidelines and back engaged. One of those things 
we've talked about is this simple policy fix, changing the work/no-work incentives to 
where the incentive is for people to get out and work. Second thing we've got to make 
sure we're doing is safely, responsibly, thoughtfully, but make sure we get more kids in 
school, longer periods of time, more daycares back open, because I know we've got so 
many moms that want to rejoin the workforce, but instead are at home doing 
everything they can to care for their children during those virtual times.  

That's really, really important because we've lost about three and a half million women 
out of the workforce in just the last year and a half. That's an important progress that 
we'd worked on for the last 25 years that we gave up a huge portion of just in the last 
year and a half. In addition to that, we've got to make sure that we're doing everything 
we can to retrain our older Americans, those that have been engaged in previous 
careers that maybe are less in-demand, but want to rejoin high-demand fields, just like 
healthcare, like technology. That's really important. I want Americans to feel like, gosh, 
just because my job making, you know, horse buggies went out of style, I can create a 
new career, no matter what your age is, whether you're 35, 45, 55 or 65, and start a 
new career in something that's in high demand now.  

 So, all of those things are going to come together to increase workforce participation. 
Workforce participation is a driver of our economy going forward, right? It's population 
growth. And then it's ingenuity. America is not short on ingenuity. So we have to make 
sure that we multiply that ingenuity by more and more Americans working, staying at 
work, able to find new work, that's really, really important. And so I'm going to continue 
to be on the right side of that and make sure that we get more Americans engaged. And 
look, the last thing I'll say about that is, too frequently, we talk about workforce 
participation from an employer perspective, right? We say, gosh, it's so hard to get 
things made because I can't get enough people in the door and satisfy my customers 
with that. But it's also a huge problem for the employees or former employees that are 
sitting out in the workforce. Skills decay is a real challenge, right? In a 21st century 



 

 

workplace, where technology is advancing so fast, where things are changing all of the 
time, it's so important to make sure that people stay engaged in the workforce. Because 
if you're not engaged in the workforce, you lose those skills so fast, you lose the will to 
work so fast. I mean, just think about it. If you sat out the workforce for the last 24 
months, you know, you wouldn't know anything about being on Zoom meetings, you 
wouldn't know anything about holding WebExes. All of these things that have really 
come about really in the last 19 months, somebody who's been sitting on the sidelines 
wouldn't know anything about that or how to do that, or how to make that work. Heck, 
the iPhone is only 13 years old. It's so important, and we learned this in the last 
recession when we extended unemployment benefits for 99 weeks, that people who 
stay out of the workplace for more than 26 weeks are far more likely, by an order of 
magnitude, more likely to permanently stay out of the workforce than to reenter the 
workforce. So keeping people engaged and attached to the workforce is not just an 
employer problem, but it is also an employee problem. This is something we have to 
solve together as Americans, by being sympathetic, being compassionate, but also 
making sure that we keep people engaged. Thanks so much for the great question.  

Erica Coghill: Thank you so much, Representative Hollingsworth, for the great conversation today. We 
so appreciate your time and for sharing with us. And for those of you who joined us 
today, whether it be on your lunch breaks or any break you had in between work today, 
thank you for taking the time to engage with us and to ask all of those great questions. 
We very much appreciate it. And we do hope to see you again on October 6th at noon 
for our next installment of Engage as we welcome Louisville Metro Council President 
David James, who will provide an update on recent and upcoming legislation and issues 
relevant to Metro Council District Six and Louisville as a whole. Also, if you've not yet 
done so, be sure to visit engage.nortonhealthcare.org, register and check out all of the 
useful information there, including upcoming speakers. And again, we hope to see you 
on October 6th. Thanks again, everyone. And thanks again, Representative 
Hollingsworth. Have a great day. 

 


